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Helping you choose...
a holiday park
 
Whatever type of holiday you want, there is a holiday 
park  perfect for you – parks for families or parks for 
some peace and quiet. As with hotels, most holiday 
parks subscribe to a national  star grading scheme 
covering touring parks, campsites and holiday parks, 
which grades parks according to the facilities available.  
 

Helping you choose... 

touring parks
For caravanners and motorhomers

NCC members also operate touring parks across the 
UK.  Often set in stunning coastal and countryside 
locations these provide you with the freedom to tour 
the UK and enjoy holidaying at a pace that suits you. 

In addition, The Caravan Club and The Camping and 
Caravanning Club offer a wide range of  touring 
parks for their members, plus smaller, simpler 
parks for five caravans or less. 
To find a list of NCC member holiday parks and touring 
parks visit www.thencc.org.uk
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Helping you choose...
a fair deal from NCC members
 
Deciding to own a caravan holiday home is easy, but with 
so much choice of home and location across the UK how do 
you ensure you get the best deal?
 
When you are buying a holiday caravan or choosing a park 
for your new holiday home, make sure you buy from an 
NCC member.  This way you can be sure you will be fairly 
treated – important if you are choosing somewhere to enjoy 
a holiday and crucial if you are deciding  where to have your 
holiday home to return to year after year.

 What do you need to know about renting 
or buying a caravan holiday home?

Helping you choose...
a caravan holiday home
 
The NCC Product Approval Scheme ensures your holiday caravan 
is safe and complies with all applicable regulations.  It is the only 
safeguard of its type and it does this through:

n a series of thorough checks on new models by independent 
 inspectors are carried out at the manufacturer’s premises
n examination of gas and electrical installations; heating and 
 water systems
n checking weights and dimensions, ventilation and 
 emergency exits... and much more.
 
To find out more and for a full list of manufacturers’ 
NCC Approved products go to www.thencc.org.uk
 

Always look for 
the NCC Approved 
product badge:

Helping you choose...
a holiday park 
that puts you first
To ensure you receive the best customer service from a 
Holiday Park, the NCC has introduced a Consumer Code 
scheme which its members can sign up to. The Code sits 
at the heart of the NCC Approved Holiday Park - Holiday 
Home Ownership scheme. 
Buying a holiday home from an NCC Approved scheme 
member gives you peace of mind that the company:- 
n Operates in an open, honest and fair manner
n Is committed to delivering high standards of 
 customer satisfaction
n Provides a greater level of consumer protection 
 than is required by law. 
NCC member Holiday Parks that sign up to the scheme 
will also have clear terms and conditions, excellent 
customer care and a user-friendly complaints procedure. 
More information about the benefits the scheme delivers 
to buyers can be found on our website  
www.approvedholidayparks.co.uk

Choosing an NCC member 
means you will be dealing 
with a reputable and 
professional company.  


