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About the NCC
The NCC is the UK trade body for the tourer, motorhome, caravan holiday
home and park home industries. We have been at the heart of the industry
for over 70 years.
We are a not-for-profit membership organisation. We have approximately
800 outlets in membership, from manufacturers and dealers to parks and
specialist service providers. Working with our members, we try to ensure
that customers receive quality products, professionally supplied, fairly
traded and well supported.

“Our vision is for an industry that delivers high quality
products and services and treats consumers fairly.”

How we can help...

Buying a caravan
or motorhome:
staying safe
If you are buying a tourer, motorhome or caravan holiday home, new or
second hand, the first thing you will want to do is to ensure that the vehicle
is safe and legal.
Our Product Approval Scheme ensures your safety through:
n a series of thorough checks on new tourers and motorhomes by
independent inspectors
n examination of gas and electrical installations; tyres, road lights,
reflectors; weights and dimensions; fridge, heater and water systems;
ventilation and emergency exits... and much more
To find a full list of manufacturers’ Approved product go to
www.thencc.org.uk
Look for the NCC Badge of Approval.

How we can help...

Servicing a tourer
or motorhome
When you have work carried out on a tourer or motorhome, you want to
be sure that your vehicle has been serviced by trained and experienced
professionals. The solution is to use an Approved Workshop. The Approved
Workshop Scheme is a joint enterprise between the NCC, The Caravan Club
and The Camping and Caravanning Club. It is the benchmark for motorhome
and touring caravan servicing.
There are hundreds of fixed and mobile workshops across the UK. In order to
be accepted on to the Scheme, all workshops must pass an annual inspection
by a team of independent assessors and must comply with the Scheme’s
rigorous standards. So you’ll know that the right things are done, by the
right people and to a high standard.
For your own peace of mind, always use an Approved Workshop.
To find an Approved Workshop in your area go to
www.approvedworkshops.co.uk/search/

Approved
Workshop

How we can help...

CRiS: Caravan
Registration &
Identification Scheme
All new tourers manufactured by NCC members are registered with CRiS,
owned by the NCC.
CRiS:
n operates in a similar way to the DVLA for cars, providing you with a
registration document and a record that you are the keeper of your caravan
n Identifies a manufacturer’s product with a unique Vehicle Identification
Number (VIN)
n The VIN, the core of the tourer’s identity and security, is reinforced by:
• An electronic tag embedded within the bodywork
• A die stamp on the chassis
• Chemical etching on to the windows
When buying a pre-owned touring caravan, CRiS can confirm the identity
of the vehicle and check that it isn’t stolen, ‘written-off’ by an insurance
company or the subject of outstanding finance. You can find out more about
this by calling 01722 411 430 - a CRiS check could save you hundreds or even
thousands of pounds.
Go to www.thencc.org.uk
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Buying at a show
NCC Events’ shows - Motorhome & Caravan Show (NEC) and the
Motorhome, Caravan & Camping Show (ExCel):
n offer superb opportunities to see all the latest models under one roof
n are always supported by the leading manufacturers
n show the best that the industry has to offer.
There will inevitably be some enticing ‘show deals’. To ensure that the seller
deals fairly with customers, ask whether they are members of the NCC, their
trade association.
In addition, if you are not buying from a dealer local to you, it is important to
ask what the arrangements will be for delivery, servicing and returning the
vehicle should anything need attention later on.

How we can help...

Choosing a
holiday park
Right across the UK, there are thousands of tempting holiday parks offering
holiday homes for sale. But buying one is a big investment and it is crucial
to make sure you get a fair deal - a deal where you know all the terms of the
contract.
The only reliable way to be sure of getting a fair deal is to:
Look for NCC member parks - they operate the NCC Code of Practice for
Selling New and Used Caravan Holiday Homes (updated February 2011).
Thousands of caravan holiday home owners now benefit from its provisions.
Look for this Code of Practice and buy with confidence - it will clearly state
your rights and responsibilities:
n
n
n
n

when you can use your new investment
how long you can keep your new home on the park
what happens if you decide to sell it in a couple of years
what governs annual pitch fee increases

This is the way to get the details sorted, so that you can enjoy your
investment in great holidays with greater peace of mind.
There is a list of NCC member parks on the website.

Dealing fairly and professionally
At the NCC, our aim is to help our members deliver high quality products and
associated services.
We are developing a series of Industry Consumer Codes that set out the principles of
good practice and minimum standards - a fair deal, open and honest - that must be
followed when dealing with customers, particularly when buying. These codes will start
to appear in late 2011.
So, when you are buying a caravan, motorhome or related product, make sure that you
buy from an NCC member. You will be dealing with a reputable company and be dealt
with fairly and professionally.

Where to get advice
Our website www.thencc.org.uk is a source of good advice about the caravan industry.
Visit our consumer websites for more information:
Tourers:

Holiday homes:

www.tourerinfo.co.uk

www.holidaycaravaninfo.co.uk

Motorhomes:

Advice on safety and security:

www.motorhomeinfo.co.uk www.cssginfo.co.uk
Caravan/motorhome servicing:

www.approvedworkshops.co.uk
The NCC, working for the UK caravan and motorhome industry
The industry is a British success story; it:
n Employs approaching 100,000 people
n Serves over a million caravanners and more than 300,000 holiday home owners
and park home residents
n Has an annual turnover approaching £6 billion
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