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About the NCC
Our mission is simple:
To support, promote and protect businesses 
within the holiday home industry
At the NCC, we’ve been supporting, promoting and protecting 
member businesses within the industry for over 75 years.

We recognise the vital role of quality customer service, high 
standards and industry best practice that many businesses 
aspire to. That’s why we have launched the NCC Approved 
Holiday Home Distributor scheme, covering the purchase and 
sale of new and pre-owned holiday homes. 

The scheme allows parks to make a better informed 
choice when choosing a holiday home distributor to 
do business with.

Whether you are buying direct from a distributor in your 
own right or on behalf of a customer, or whether a current or 
prospective owner on your park is buying direct themselves, 
you can have peace of mind that you are dealing with a 
reputable business.



About the NCC
Our mission is simple:
To support, promote and protect businesses 
within the holiday home industry What is the NCC Approved - Holiday Home 

Distributor scheme?
The scheme is an industry initiative that establishes a benchmark for industry 
best practice in the shared interests of both your park and your chosen 
distributor and provides valuable recognition to members who deliver high 
standards of best practice and customer service.  

What does ‘NCC Approved’ mean?
Being ‘NCC Approved’ means that a distributor selling holiday homes agrees to 
abide by the Consumer Code of Practice that sits at the heart of the scheme:

n The Code establishes the benchmark for industry best practice and standards
n Members commit to treat customers fairly and operate in an open and 
 honest manner
n Distributors are assessed against the Code and are regularly monitored 
 through the scheme.

Shared Benefits
The scheme delivers a number of key business benefits to both the Approved 
Distributor and your park including;

n   A framework to help the distributor operate within the law - 
 reducing business risk and exposure to the benefit of both parties
n   A positive and powerful marketing tool that delivers greater mutual 
 opportunities to attract customers
n   Reassurance to customers when buying a holiday home on a park through 
 a distributor
n   Promotes and protects the interests of scheme members and the park on 
 which the holiday home is to be sited
n   Advice to improve business systems and procedures to meet industry best 
 practice guidelines
n   Demonstrates to Government and other regulatory bodies such as Trading 
 Standards that high standards are being maintained and customers are 
 being treated fairly

NCC Approved schemes have also been introduced for holiday parks (home 
ownership) and tourer and motorhome dealerships. For more information 
contact the NCC.

About the 
scheme 



How the scheme benefits your 
holiday park business 
A flexible service 
Dependent upon the level of service and involvement you require, using an 
NCC Approved Holiday Home Distributor can save you money, time and 
worry, leaving you to focus on your park and your customers.

Many NCC Approved Distributors offer a complete ‘one stop shop’ service 
from order to customer handover which is well suited to smaller and/or 
independent holiday parks. Alternatively you can usually choose the level of 
service and involvement best suited to your park business including:

Stocking - Many distributors offer a range of options which allow you to 
provide your customers with a greater choice of holiday homes, gives you 
the opportunity to display current models and aid your cash flow.

Appropriately trained/qualified personnel – Whatever your requirements, 
NCC Approved Distributors normally offer a range of services, delivered by 
appropriately qualified operatives with specialist knowledge and expertise, 
to cover the key fundamentals following a sale including transportation, 
siting (ensuring safe siting practices are followed with appropriate risk 
assessments), commissioning and maintenance (e.g. Gas Safe registered 
engineers). Distributors offer a local business solution to suit local needs 
which means quicker response and reduced waiting times. 

Aftersales and Warranty – Distributors will typically support and/or manage 
all aftersales matters including administration and follow up, through to 
warranty claims. NCC Approved Distributors have strong links with all the 
major manufacturers and other industry suppliers and can therefore manage 
the relationship very efficiently. Many also stock a broad range of commonly 
required spare parts or can access these promptly on your behalf. 

Showgrounds – All NCC Approved distributors have display showgrounds 
allowing customers the opportunity to view a wide choice of models in one 
place and thereby maximise sale opportunities.

NCC Approved Distributors also have 
access to up-to-date information and 
advice on key business issues and legal 
and regulatory requirements including 
consumer rights and relevant Health 
and Safety legislation. 



How the  scheme benefits your 
holiday park business continued... 

New business generation
The scheme allows participating businesses 
to benefit from a wealth of additional 
exposure generated by a dedicated 
awareness raising and marketing 
campaign including a scheme website, 
point of sale materials, promotion at 
national shows and participation in 
the industry’s generic promotional 
campaign: ‘Freedom to Go’. All these 
channels will drive more customers 
to your chosen NCC Approved 
Distributor and therefore to your park.

Independent operations review
Holiday home distributors act as a vital link in the industry supply chain and 
an NCC Approved Holiday Home Distributor can deliver valuable and tangible 
benefits to your business. 

As a park, you need to know that your distributor partner can be relied upon. 
The NCC Approved Holiday Home Distributor scheme is the only one of 
its type in the industry and is recognised by many stakeholders, including 
manufacturers, as a mark of high standards.  

As a park owner or operator, your peace of mind comes from knowing that an 
NCC Approved Holiday Home Distributor is independently assessed against 
a comprehensive Code of Practice that covers all the key business areas of 
importance to you including:

n Marketing, advertising and customer information/advice
n Display areas
n Ordering and sales process
n Delivery, preparation and handover (including suitably qualified personnel)
n Warranties
n Aftersales, repairs and maintenance
n Complaint handling.



How the  scheme benefits your 
holiday park business continued... 

Peace of mind
If you are buying a holiday home from a holiday home distributor, you 
should buy from an NCC Approved Holiday Home Distributor as they will:

n Liaise with your customer on your behalf as appropriate
n Market and advertise their products clearly and accurately
n Provide impartial buying advice 
n Provide clear pricing and sale information
n Ensure pre-owned homes are appropriately safety checked
n Ensure transportation, siting and commissioning is performed by 
	 suitably	qualified	personnel	as	required
n Ensure a comprehensive handover 
 and aftersales service as required
n	 Offer	informal	dispute	resolution	
 if needed.



Testimonials
‘Swift fully supports the NCC Approved Holiday Home Distributor scheme as 
it enables us to recognise those distributor businesses that commit to sound 
business practices and high standards. The scheme undoubtedly helps our 
distributor partners deliver a first class service and peace of mind for our end 
customers in line with Swift’s own brand values.’

Nick Page 
Group Commercial Director Swift Leisure

‘As a group that has achieved NCC Approved Holiday Park - Holiday Home 
Ownership status for our own parks, Bridge Leisure recognises the robust 
scheme standards that all members uphold. Therefore, when we buy through 
a distributor, we always choose an NCC Approved Holiday Home Distributor 
company for the reassurance that they share similar high business standards 
and will deliver a dependable high quality service.’

Simon Williams 
Operations Director Bridge Leisure Parks

‘Trading Standards are committed to achieving a fair trading environment that 
protects consumers and enables legitimate businesses to thrive. We welcome the 
steps that the NCC is taking to ensure that their members uphold these values. 
We are pleased to have them as corporate members of the Chartered Trading 
Standards Institute’. 

Leon Livermore
Chief Executive Chartered Trading Standards Institute

‘We choose to deal with NCC Approved Distributors for the many benefits this 
provides to our Park business and our customers. NCC Approved Distributors are 
well informed on industry and consumer issues and the trust we have in them 
is based on consistent delivery of a high level of service to industry best practice 
standards. This relationship has proven to work 
very well for us and also helps provide a positive 
experience for our customers.’

Andy Attridge
Director Ranch Caravan Parks Ltd
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For further information on the NCC Approved 
Holiday Home Distributor scheme or to enquire 
about the benefits of NCC membership please 
contact:

Frank Finch
NCC Membership Services Director

Call Direct: 
01252 796097
Email: 
frank.f@thencc.org.uk

Visit our websites:

For Distributors: 
www.approveddistributors.co.uk
For Parks: 
www.approvedholidayparks.co.uk
For Industry: 
www.thencc.org.uk
For Consumers: 
www.holidaycaravaninfo.co.uk


